< id <- addProcessAndAccept,
clientld : clientld, appld : appld,
submitTime : submitTime >

CotpynHuk
(id, state : busy)

<id <- addProcessAndIncomplete,
clientld : clientld, appld : appld,
missingDocs : missingDocs >

— Jlo6aBUTH 3aIIaHUPOBaHHbBIE COOOIIEHHUS:

[ sampleUniform(minProcessTime, maxProcessTime),

<id <- process > ]

[ sampleUniform(minDeliveryTime, maxDeliveryTime),

< clientld <- accepted : appld, submitTime : submitTime > ]
— YeranoBurs state = idle

— o6aBUTh 3aITaHUPOBAHHbIC COOOLICHUSI:

[ sampleUniform(minProcessTime, maxProcessTime),
<1id <- process > ]

[ sampleUniform(minDeliveryTime, maxDeliveryTime),

< clientld <- incomplete : appld, missing : missingDocs > ]
— YcranoBurs state = idle

Puc. 3. Anroput™ coTpyHMKA: OTBET KJIHEHTY ¥ IUITAaHUPOBaHNE 00pabOTKH CIIEIYIONIEro aKeTa JOKyMEHTOB
Fig. 3. Officer’s algorithm: responding to the client and scheduling of the processing of the next document package




